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5/6/2011 

My name is Sara Manley-Miller. I am writing this letter because I do not approve of AT&T buying T-

Mobile USA. I have been a customer of both companies, and Cingular before AT&T bought them too. I 

have been with T-Mobile the longest though; one week after I turned 18. First off, this deal is not fair to 

the some 39 million T-Mobile customers, many who are considered loyal customers according to T-

Mobile. I never drop a call; I hardly ever have to call customer service because I do not have problems 

with my phones. I have heard time and time again from AT&T customers that they hate the service they 

receive and that their bill is never the same each month.  There is nothing wrong with T-Mobile. What 

ever happened to the saying “If it isn’t broken, don’t fix it.”? From all the information I have gathered is 

that the parent company just doesn’t want to have a business is the US anymore.  That is enough reason 

to sell out some 39 million customers to a company they want nothing to do with? The customers are 

the one who support these businesses, and without us they wouldn’t be around. I feel because of that, 

the customers should have a say. If AT&T buys T-Mobile, I will not go to another carrier, I will simply 

never have a phone again, as I will no longer trust phone companies. How many companies does AT&T 

have to buy before you stop them? I know I am not the only one who feels like this. AT&T keeps saying 

how good this merge will be for everyone but I am pretty sure that if it goes through a lot more people 

are going to go without phones. What is the point of paying $220 a month if that company can just sell 

you out at any given time? The last thing I want to say is before this was announced; T-Mobile’s slogan 

was T-Mobile: Stick Together. I would like to see that actually happen though, not just spoken.  


